
Would you like to improve the 

overall efficiency of your enterprise?  

 

Would you like to gather and 

manage your IT asset inventory and 

simultaneously have extensive 

control of those resources?  

 

Would you like to conduct your 

asset management remotely with 

customizable functionality?  

 

Business Oriented Software 

Solutions, Inc. (BOSS) empowers you 

with a diversified range of services 

and products that give you control of 

your IT Enterprise Management.  

 

DiagDiagWinWin Enterprise Êis just the 

beginning. 

 

The strength and heritage of our software 

platform DiagDiag WinWinÊ comes from listening to 

you, our customer. Through our customersô 

passion and a joint commitment towards  

continuous improvement, we created 

DiagDiag WinWin  Enterprise Ê. 

DiagDiag WinWin  Enterprise Ê provides the 

automated processes necessary for IT 

managers to deliver time critical business 

priorities when tasks increase beyond basic 

inventory and problem tracking.  
 

Built on the successful DiagDiag WinWin Ê platform, DiagDiag WinWin  Enterprise Ê also 

includes an optional integrated service desk, BOSSAssistÊ for your 

technicians, end-users and administrators that significantly improves IT 

efficiency and business productivity. 

 

In addition to collecting inventory from your network and workstations, this 

customizable software allows you to manage both IT and non-IT asset 

inventory, while deploying software, upgrades and patches, discovering 

software license mismatches, remotely viewing and controlling network 

workstations and running any of more than 150 predefined reports. And by 

using BOSSAssistÊ you can quickly resolve issues presented to your service 

desk.  

 

Key Features  

Integrated Service Desk  

Integrated Report Wizard  

Remote Desktop Capabilities  

Customizable Dashboard  

 

Benefits  

Manage IT assets from a centralized console  

Prompt deployment for maximum results and ROI  

Audit software license compliance to minimize liabilities  

Track asset related expenditures to manage asset investments  

Identify your IT assets, track repair history and identify problems  

Supports ITIL® processes  

 
 
 
 

                 ITAM & ITSM  

Our mission:Our mission:   

Help organizations achieveHelp organizations achieve  

Operational ExcellenceOperational Excellence   

through Information Technologythrough Information Technology  

by reducing costs and increasing by reducing costs and increasing 

efficiency. efficiency.   



About BOSS  

Business Oriented Software Solutions, Inc. 

(BOSS) is a global infrastructure management 

firm specializing in service desk, IT lifecycle 

management, comprehensive asset 

management, network services, software 

solutions, and technical support.  

We at BOSS strive to deliver solutions that 

enable you to leverage your infrastructure 

management and business processes to improve 

overall performance.  

BOSSôs goal is to exceed your expectations by 

providing industry expertise, software 

customization and a stellar support help desk. 
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www.boss-solutions.com  

Toll Free (800) 317-6639 

Local (678) 684-1200 

Fax (770) 447-4164   

Customizable Report Designer  
Provides more than 150 predefined 
reports that can be used or modified.  
In addition, the integrated report 
wizard allows you to create reports 
independently of outside reporting 
tools. Depending on the report type, it 
can be presented as a grid, pie chart, 
bar graph or line graph.  

Microsoft ® .NET Architecture  
Offers a flexible platform for 
scalability; can be used for any size 
organization.  

BOSSAssistÊ integrated service desk in DiagDiag Win Win Enterprise Ê 
Fully integrated service desk tool BOSSAssistÊ. 
Enables DiagDiag WinWin  Enterprise Ê users to use one simple program for managing 
system assets as well as the help desk. 

 
 
 
 

       ITAM & ITSM  

OPERATING ENVIRNONMENT  

 
Application Server  
Processor:  Pentium IV Xeon or Higher 

Memory:  1 GB RAM or higher 
Hard Drive:  100 MB free space  

1 GB if installing database on application server 
Operating System:  Windows Server 2000/2003 

.NET framework:  Version 2.0 or higher 
 
Database Server (if separate)  

Processor:  Pentium IV Xeon or Higher 

Memory:  1 GB RAM or higher 
Hard Drive:  1 GB free space 

Operating System:  Windows Server 2000/2003 
Database: SQL Server 2000 SP3a or higher 
 

Management Console  
Processor:  Pentium III or higher 
Memory:  256 MB or higher 

Hard Drive:  10 MB free space 
Operating System:  Windows 2000 Professional or 
higher 
.NET framework:  Version 1.1 

DiagDiag WinWin  Enterprise Ê customizable dashboard allows you to see reports at a 

glance, enabling knowledge of the overall status of your networks and systems. 

Collapsible toolbar options allow you to ping servers, look up name servers, trace 

routes and calculate subnets.  

Helping organizations achieve Helping organizations achieve 

Operational ExcellenceOperational Excellence  

through Information through Information 

Technology by reducing costs Technology by reducing costs 

and increasing efficiency. and increasing efficiency.   

Unattended Deployment Wizard  
Our integrated deployment wizard sets 
up unattended scripts for software 
deployments, upgrades and patches in 
just a few simple steps. 

Maintenance Module  
Enables you to purge task logs and 
back up the DiagDiag WinWin  Enterprise Ê 
database without leaving the 
application.  

DiagDiag WinWin  Enterprise Ê Additional Features:  


