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“Finally, an affordable
and comprehensive IT
Asset Management
solution for small and
medium business.”

Asset management best practices
begin with a plan to capture hardware
and software inventories.

Even with the strictest standards,

there are still too many variables.

Accurate, up to date enterprise
network inventory is essential.

Patch Management is critical to an

organizations security.

The staff no longer needs to touch
each machine.

DiagWin Professional ™ is
the right choice for small and
medium businesses.

The strength and heritage of our software
platform DiagWin™ comes from listening to
you, our customer. Through our customers’
passion and a joint commitment towards
continuous improvement, we created
DiagWin Professional ™.

Our mission:

Help organizations achieve
Operational Excellence
through Information Technology
by reducing costs and increasing
efficiency.
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DiagWin Professional ™ enables you to gain
control of your IT assets and simplify system
accountability.

Controlling how IT assets and networks are accessed and used is a major
challenge facing IT administrators. With government regulations such as HIPAA,
SOX and others mandating compliance audits, having the right tool to detect
what’s on your organization’s workstations is more important than ever.
DiagWin Professional is designed to give you a clear picture into your company’s
IT infrastructure with ease and convenience.

Built on the successful DiagWin™ platform, DiagWin Professional ™ allows
system administrators to gather the hardware, software, network and security
information of all Windows based PCs and servers in a network in a short time.
The product is built on a robust RDBMS engine and provides significant
advantage to administrators and managers in handling IT operations.

Key Features and Benefits

Inventory Application
e Asset management enables you to manage ROI, realize more value from
your investments

Software License Management
e @Gain business efficiencies by forecasting upgrade requirements

Remote PC Management
¢ Simplify the process of deploying to laptops and other remote systems
e Easily customize and deploy any required application

Patch Deployment
e Deploy unattended applications, upgrades, and patches

Security Auditing
e Identify security vulnerabilities and compliance concerns
e Robust report library
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DiagWin Professional ™ Key Features
Remote PC Management
Optimize your network environment without ever leaving your desk. Perform
tasks such as emptying recycle bins, deleting temporary files, Internet files and
cookies, enabling screen savers, performing remote shutdown and log-off and
more in seconds with just a few simple mouse clicks.
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Application Patch Deployment

Deploy Microsoft as well as non-Microsoft
applications through the intuitive deployment
wizard.

Reports

DiagWin Professional includes a robust report
library. You can also design any type of report
you need by using any industry standard
report writer.

Software License Management

With DiagWin Professional, you easily detect
all software running anywhere on your net-
work. DiagWin enables you to gather the
information you require to support licensing
agreements and software audits.

Helping organizations achieve
Operational Excellence
through Information
Technology by reducing costs
and increasing efficiency.

OPERATING ENVIRNONMENT

Application Server
Processor: Pentium IV Xeon or Higher
Memory: 1 GB RAM or higher
Hard Drive: 100 MB free space

1 GB if installing database on application server
Operating System: Windows Server 2000/2003
.NET framework: Version 2.0 or higher

Database Server (if separate)

Processor: Pentium IV Xeon or Higher
Memory: 1 GB RAM or higher

Hard Drive: 1 GB free space

Operating System: Windows Server 2000/2003
Database: SQL Server 2000 SP3a or higher

Management Console

Processor: Pentium Il or higher

Memory: 256 MB or higher

Hard Drive: 10 MB free space

Operating System: Windows 2000 Professional or
higher

About BOSS

Business Oriented Software Solutions, Inc.
(BOSS) is a global infrastructure management
firm specializing in service desk, IT lifecycle
management, comprehensive asset
management, network services, software
solutions, and technical support.

We at BOSS strive to deliver solutions that
enable you to leverage your infrastructure
management and business processes to improve
overall performance.

BOSS'’s goal is to exceed your expectations by
providing industry expertise, software
customization and a stellar support help desk.

© Copyright Business Oriented Software
Solutions, Inc. 2008

Business Oriented Software Solutions, Inc.
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Toll Free (800) 317-6639

Local (678) 684-1200

Fax (770) 447-4164
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