
IT Asset Management: 

Manage inventory of both IT and 

non-IT assets. 

Conduct compliance audits of your 

software licenses remotely with 

customizable functionality. 

 

IT Service Management: 

Integrated service desk that includes 

a Web-based portal for users and 

technicians. 

 

Change Management: 

Automatically direct and manage 

requests for operational change 

through the Work Flow feature of 

our service desk. 

 

DiagDiag WinWin  Support Central Ê is 

just the beginning.  

  

 

ITIL ®  

HIPAA  

SARBANES  O XLEY  

W HATEVER  YOUR  AUDIT  

AND  COMPLIANCE  NEEDS ,  

BOSS IS HERE .  

 

DiagDiag WinWin  Support Central Ê plays a key 

role in both supporting and refining your 

Service Strategy, Service Design, Service 

Operation, Continual Service Improvement 

and Service Transition, the main tenets of 

ITIL®  v3. 

DiagDiag WinWin  Support Central Ê provides the features you need to 

help support your organizationôs ITIL®  initiatives. 

Key Features  

Customizable dashboard 

Integrated service desk  

Web-based portal for users and technicians 

Unattended application deployments 

Asset inventory (including software and hardware)  

Application metering 

Software license management 

More than 150 reports created by our integrated report engine  

Report Wizard, to customize reports for your specific use 

 
 
 
 

       ITAM & ITSM  

Our mission:Our mission:   

Help organizations achieveHelp organizations achieve  

Operational ExcellenceOperational Excellence   

through Information Technologythrough Information Technology  

by reducing costs and increasing efficiency. by reducing costs and increasing efficiency.   

DiagDiag WinWin  Support Central Ê is the latest IT business system management 

solution from BOSS.  Our heritage of solutions, founded on our successful 

DiagDiag Win Win platform, help you manage your IT operations.  



OPERATING ENVIRNONMENT  

 
Application Server  
Processor:  Pentium IV Xeon or Higher 

Memory:  1 GB RAM or higher 
Hard Drive:  100 MB free space  

1 GB if installing database on application server 
Operating System:  Windows Server 2000/2003 

.NET framework:  Version 2.0 or higher 
 
Database Server (if separate)  

Processor:  Pentium IV Xeon or Higher 

Memory:  1 GB RAM or higher 
Hard Drive:  1 GB free space 

Operating System:  Windows Server 2000/2003 
Database: SQL Server 2000 SP3a or higher 
 

Management Console  
Processor:  Pentium III or higher 
Memory:  256 MB or higher 

Hard Drive:  10 MB free space 
Operating System:  Windows 2000 Professional or 
higher 
.NET framework:  Version 1.1 

 
 
 
 

       ITAM & ITSM  

DiagDiag WinWin  Support Central Ê can help your organization achieve its ITIL®  initiatives. 

Service Operation   

Service Transition  

Continual Service Improvement  

Service Design and Service Strategy   

 

DiagDiag WinWin  Support Central Ê flexibility ensures the support of ITIL ® processes.  

How DiagDiag WinWin  Support Central Ê fits into your ITIL ®  initiatives is up to you.  

Dashboard  

DiagDiag WinWin  Support Central Ê Allows you to see reports at a glance, enabling 
knowledge of the overall status of your networks and systems.  

Integrated Service Desk  
Our fully integrated service desk enables users of DiagDiag WinWin  Support Central Ê to use one 
simple program for both managing system assets as well as service desk environment, 
including a web-based portal for users and technicians. 

About BOSS  

Business Oriented Software Solutions, Inc. 

(BOSS) is a global infrastructure management 

firm specializing in service desk, IT lifecycle 

management, comprehensive asset 

management, network services, software 

solutions, and technical support.  

We at BOSS strive to deliver solutions that 

enable you to leverage your infrastructure 

management and business processes to improve 

overall performance.  

BOSSôs goal is to exceed your expectations by 

providing industry expertise, software 

customization and a stellar support help desk. 
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Business Oriented Software Solutions, Inc.  

160 Technology Parkway Norcross, GA 30092  

www.boss-solutions.com  

Toll Free (800) 317-6639 

Local (678) 684-1200 

Fax (770) 447-4164   

Helping organizations achieve Helping organizations achieve 

Operational ExcellenceOperational Excellence  

through Information through Information 

Technology by reducing costs Technology by reducing costs 

and increasing efficiency. and increasing efficiency.   


